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1.0  PRODUCT INFORMATION 

1.1. LOCKING SYSTEM MANAGEMENT 3.6 SP1 

 
 
Figure 1 - example locking system in LSM 3.6 SP1 
  



LSM 3.6 SP1 – Product Information  Page 4 │ 8 

 

1.2. BRIEF PRODUCT DESCRIPTION 

Version 3.6 SP1 is the logical next step in the evolution of the LSM software series. 
 
New features: 

 Support for new SimonsVoss hardware and new functions 
 Control Device AX in LSM and LSM Mobile 
 New SmartCD.MP driver, v. 11.2.0.167, integrated into the installations 
 TLS connections to RouterNode 3 implemented - applies to LSM, CommNodeServer, CommNode, 

and WavenetManager 
 changes to audit trails logged (under Options) 
 Group actions enabled for FORTLOX Keys and mobile phones (e.g. enter expiration date) 
 FORTLOX Key: Battery warning can be read via SmartRelais 3 Advanced 
 AX2Go (LSM Business and above): Process mobile phone deactivation receipts 
 AX2Go (LSM Business and above): Save personal audit trails from mobile phones 

The new version also includes improvements that enhance the stability and operational reliability of the 
entire system (particularly task and event management and the automatic execution of import/export 
operations). 
 
The installation files are available in the download section of the SimonsVoss website. 
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2.0  PRODUCT ENVIRONMENT 

2.1. SYSTEM REQUIREMENTS 

GENERAL 

 Local administrator rights for installation 
 TCP/IP (NetBIOS enabled when using the EventAgent), LAN (min. 100 Mbit/s) 
 Windows domain (not required for standalone installation) 
 Name resolution (not required for standalone installation) 
 .NET Framework 4.0 Client or newer 
 USB port(s) 
 Note: Programming in System 3060 does not support ARM processors. 

CLIENT (ALL EDITIONS) 

 Monitor: at least 48 cm (19") 
 Screen resolution: min. 1024x768, recommended 1280x1024 or higher 
 Supported processors: Intel and comparable AMD only 
 Minimum: Intel® Core™ i5 (11th generation) 
 Recommended: Intel® Core™ i7 (11th Gen) or higher 
 Min. 16 GB RAM/256 GB SSD 
 MS Windows 11 (25H2, Professional), 64-bit 

SERVER (DATABASE SERVER STARTING WITH LSM BUSINESS) 

 Supported processors: Intel and comparable AMD only 
 Minimum: Intel® Core™ i5 (11th Gen) 
 Recommended: Intel® Core™ i7 (11th Gen) or higher 
 Min. 16 GB RAM 
 Application disk space: approx. 500 MB (approx. 1 GB during installation); database size depends on the 

volume of data processed  
 MS Windows Server Standard 2025 (24H2), 2022 (21H2), 2019 (1809) 
 .NET Framework version 4.0 or higher when using the CommNode server 
 Server-based application: A share on the ADS server is required for a database directory. 
 Virtual Environments: VMware ESXi version 7.0.2 with Windows Server Standard 2025 (24H2), 2022 

(21H2), 2019 (1809) 

IDENTIFICATION MEDIA 

 Active media: SimonsVoss G2 and G1 transponders 
 Passive media: MIFARE® DESFire, MIFARE® Classic 
 FORTLOX Key and AX2Go mobile phone access starting with LSM Business 

 

2.2. INSTALLATION NOTES 

LSM 3.6 (SP1) is available as a full installation plus a paid software license. Users with an older version (3.5 
and lower) need updated registration information and should create a current backup of the database before 
updating. 
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An already registered version 3.6 is typically updated with Service Pack 1 without having to re-enter the 
registration information.  
 
After an initial installation of version 3.6, the software must be activated with valid registration information, 
and the backup must be restored if necessary. Note: Starting with LSM 3.5, the Basic Edition also requires 
registration. Please also review the release notes under section 3.0 before installation. 
 

2.3. VERSIONS AND DEPENDENCIES 

New Versions: 
LSM Basic/Basic Online: 3.6.10715.0 
LSM Business/Professional: 3.6.10715.0 
 
 
Other software components are also available in new versions that are compatible with LSM 3.6 SP1. 
Updates for these components must be performed separately as needed. 
 
Component Version LSM Version 
LSM Mobile PC 3.6.10714.0 LSM 3.6 SP1 
SmartSurveil 3.6.10714.0 LSM 3.6 SP1 
CommNode Server 3.6.10715.0 LSM 3.6 SP1 HF1 
VNHost 3.6.10714.0 LSM 3.6 SP1 
SmartXChange (no change) 3.6.00517 LSM 3.6 
SIK (no change) 3.6.00517 LSM 3.6 
Transponder Terminal 3.6.10714.0 LSM 3.6 SP1 
AX2Go Tool (LSM.AX2GoSvc.exe = 
LSM.AX2Go_Setup.exe) 

2.0.26211.402 LSM 3.6 

CardTerminal (no change) 3.5.20620 LSM 3.5 SP2 
EventAgent (no change) 3.2.10316 LSM 3.2 
VNServer - installed together with CommNode 
Server 

  

VNAdministrator (no change) 3.5.00430 LSM 3.5 
CommNodeAgent 3.6.10714.0 LSM 3.6 SP1 
DMCalibrate (no change) 3.5.00430 LSM 3.5 
SVDriver (AXWDrv.dll) 7.66.20 LSM 3.6 SP1 
SVDriver (AXWDrv_AX1.dll) 7.66.20 LSM 3.6 SP1 
SVDriver (AXWDrv_AX2.dll) 8.94.1.0 LSM 3.6 SP1 
SVDriver for VNServer (AXWDrv.dll) (no change) 6.75.0 LSM 3.4 
SmartCD Driver (no change) 2.12.28 LSM 3.5 
SmartCD.MP Driver 11.2.0.167 LSM 3.6 SP1 
WavenetManager 2.6.0910 LSM 3.6 SP1 
 

2.4. SUPPORT FOR OLDER VERSIONS 

LSM 3.5 (SP 3) – Standard support expected to end on April 30, 2027 
LSM 3.5 (SP 1, 2) – Standard support ended on December 31, 2025 
LSM 3.4 (SP 1 & 2) – Standard support ended on December 31, 2021 
 
For all customers with an LSM Business plan or higher, we recommend a separate support agreement that 
includes updates and prioritized support. 
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3.0   RELEASE NOTES  

In the “Release Notes” section of the LSM Basic, LSM Basic Online, and LSM Business manuals, you can find not 
only the new features mentioned in chapter 1.2 but also a list of bugs that have been fixed. 
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